
PUBLIC RELATION AND COMPLAINTS COMMITTEE CASES 

AND THE RECOMMENDATIONS AS AT OCTOBER 2019 

S/NO COMPLAINTS RECOMMENDATIONS 

1 Noise making by 

information 

centers at Twifo 

Mampong 

The committee decided that the operator 

should close on 7:30 p.m and open at 5:00 a.m 

and also reduce the volume of the noise to 

prevent public disturbances 

2 Poor waste 

management at 

Praso zongo 

The committee recommended that anyone 

caught dumping rubbish at the road side or in 

the gutters will be sent to the district court. 

Dustbins will be placed at vantage points for 

rubbish collection. 

The case was referred to DEHO for further action 

3 Report of 

financial 

constraints by a 

disabled person 

with a triplets 

The committee deliberated on the case and 

asked the person to enrolled on Livelihood 

Empowerment Against Poverty (LEAP) 

4 A man complains 

of his cocoa farm 

been released his 

late wife. 

The farm owner was asked to pay the amount 

the wife took from the defendant and take his 

farm back. 

 

The committee gave a period of three months to 

make the full payment. 

The committee told the parties that anyone who 

breaks the agreement will be sent to court. 

 


